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אאאא١٤٣٧א٢٠١٦ ١٥٥ 

Abstract W  

Citizenship values play an important role in shaping the 
achievement motivations of individuals and the fulfilment of the society’s 
development aspirations. Moreover, such values stand as a significant factor 
in determining social roles and how these roles are played in a way that 
guarantees stability of the social structure. Societies are, therefore, in a 
constant need to develop and promote citizenship values among its 
different social units to ensure their stability and development . 

The social welfare  strategy towards unknown parents’ orphans is 
expected to provide them with programs that would help them to become 
effective elements in social development. Promoting citizenship values 
among them will help in realistic understanding of their circumstances as a 
social unit with special circumstances . 

This study attempts to show the role of the social worker in 
promoting citizenship values among unknown parents’ orphans and 
explain the factors that would help them in achieving that goal. It employs 
a descriptive-analytical approach based on a comprehensive full coverage 
survey of all social workers at Makkah and Jeddah orphanages. 

Results of the study show that the role of the social worker in 
promoting citizenship values among unknown parents’ orphans is 
acceptable, although not without some obstacles that influence their 
performance and need to be confronted. 

The study came out with a proposed plan to enhance the role of 
the social worker in promoting citizenship values among unknown 
parents’ orphans. The plan is based on the scientific models and approaches 
of the profession of social work and the results of the current study that lay 
the foundations upon which it departs . 
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